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INNOJIO)KEHHUE

0 6ubHoTeuHOM 00CTYKHBAHHH I'PAXKIAH ¢ OFPAHHYEHHBIMH BO3MOKHOCTAMM 310POBbS H
APYTHX MaJOMOOHIbHBIX rpaaan MyHHIHNAIBHBIM 0I0/PKeTHBIM
yupexaenueM KyJabTypbl «PalioHHAan MeKnoce/eHYecKasi HeHTPAJIH30BAHHAN
Oubauoreunas cucrema» Hanafickoro MyHuumnajabHoro paiiona Xa6aposckoro kpas

1 OBLIME INOJIOXXEHUA

i:] ITonoxenne o OubnmoreuHoM OOCIYXKHBaHMHM TpaXKJaH €  OTPaHHYEHHBIMU
BO3MOXKHOCTAMHM 3/10poBbs janee (OB3) u Apyrux MajaoMOOUIBHBIX Ipa)aaH MyHHIHIATLHBIM
OIO/DKETHBIM  YUPEXJIEHHEM KyNbTYyphl «PaffoHHasE MeXIoceleHdYecKas IeHTpaIu30BaHHAs
Oubnuoreunas cucrema» Hanalickoro MyHHLHUNansHOro paiioHa XabGapoBckoro kpas (manee -
IMonoxenne) sABnsAETCS OCHOBHBIM HOKYMEHTOM, YCTaHABIMBAIOLIMM OCHOBHBIE NPHHLHUILI U
(Gopmbl oOmyxuBanus rpaxaan OB3 u apyrux MajJoMOGHIBHBIX TIpaXkaaH IpH NOCELICHHH
MYHHIHIIAIBHOrO OIOMKETHOTO YUYpeXJeHHs  KYJIbTypel  «PaifoHHas MeXroceaeHuecKas
ueHTpanu3oBaHHas dubimoreynas cucremay (nanee - MBYK «PMIIBC»).

1.2 Tlonoxenue paspaborano B uemsx obecredeHus xoctyna rpaxaad OB3 u apyrux
MaJOMOOMJIBHBIX ~TpakaaH K OubinmoreunsiM ycnyraM #H oObekTaM  (CTPYKTYPHBIM
noapaszaenenusiMm MBYK «PMIIBC»), Ha KOTOPHIX OHH NPEAOCTABIISIOTCS, OKa3aHHs IPH STOM
HEOOXO0IMMON MOMOIIM NP IPEOAoJIeHHH 6apbepoB, MENIAIONIUX TOJIYYEHHIO YCIyT HapaBHE C
JPYTHMH JIMIIaMH € YYETOM UX NMOTpeOHOCTEH.

1.3 Ilonoxxenue paspabotaHo B CcOOTBeTCTBHHM ¢ [loctaHoBienvem IIpaBuTenbcTBa
Poccuiickoit @epeparuu ot 01.12.2015 Ne 1297 «O rocymapcrBeHHoM nporpamme Poccuiickoit
®enepanuu «[loctynnas cpega ma 2011-2020 roge», Ilpukasom MuHuCTEpeTBa KyJIBTYpHI
Poccuiickoit @enepamu ot 10.10.2015 Ne 2761 «O6 yrBepxuenunu Ilopsiaka obecrieyeHus
YCJIOBUH JIOCTYITHOCTH JUI MHBanuaoB Oubimorex u OubmuoTeyHOro oO0CIHy)XHBaHHs B
COOTBETCTBHHM C 3aKoHOAaTenbcTBOM Poccmiickoii ®epepauvy 0 COLHATLHOH  3alHTE
WHBAJIMIOB» U JIPYTHMH HOPMAaTHBHO-IIPABOBBIMH JJOKYMEHTAMH, PErIaMEHTHPYIOMUMU IIpaBa
MHBAIXJOB U MAJIOMOOHUIIBHBIX TPYIIIT HACEICHHSL.

1.4 TpebGopanusi NaHHOTO NOKyMEHTa 00S3aTENbHBI K IPUMEHEHUIO BCEMH COTPY/IHHKAMH
cTpyKTypHEIX noapazgenenuit MBYK «PMIIBCy.



2. OIPEAEJEHMA

2.1 bubnmuoreka - wuHpOpPMaANMOHHOE, KYyJIbTYPHO-IIPOCBETUTENLHOE, 00pa3oBaTeIbHOE
yUpeXJICHUE, PacIoliaraioniee OpraHu30BaHHbIM (POH/IOM JIOKYMEHTOB ¥ NIPEOCTABISIONIEe X
BO BPEMEHHOE I10JIb30BaHHEe (U3HYSCKUM W IOPHIMYECKHM JIUIIAM Yepe3 CUCTeMy abOHEMEHTOB,
YUTAJIbHBIX 3AJI0B, TYHKTOB BBIIAYH H T.JI.

2.2 HuBanun - NMIO, KOTOPOE HMMEET HApYLIEHWE 3[0POBBSI CO CTOMKHM paccTpoiCTBOM
byHnxnmii opranusma, obycnosiaeHHoe 3a001€BaHUSIMHU, OCIEACTBHIMHU TPaBM Wiu Jaedexramu,
NpHBOJALICE K OrPAHHYCHHIO >KU3HENCATENbHOCTH M BBI3BIBAIOLIEE HEOOXOJIUMOCTH €ro
COLlMAJIbHON 3aLUThI.

2.3  ManomoGunbueie rpaxaade (MID) - 9TO JHOAM HCHBITHIBAIOLIME 3aTPYAHEHHS MPU
CaMOCTOATENILHOM TEPE/IBHIKCHUH, TMONYYCHHH YCITyrd, He0OXOAUMON HH(POPMALUH WU TIPH
OPHEHTHPOBAaHHH B NPOCTPAHCTBE (JIOJM C BPEMEHHBIM HapylLIEHHEM 30pOBbs, OepeMeHHbIe
JKEHIIHHBI, JIOAM CTAPIIHX BO3PACTOB, JIOJHM C JJETCKUMH KOJISICKAMH H T.IL.).

2.4 JloctymHas cpezia - 3TO Cpeja XU3HEAESTe/bHOCTH JoJiei, 10000py10BaHHAas C YIETOM
noTpeOHOCTEH, BO3HUKAIOIMX Y MHBAIWIOB, U IO3BOJSIONIAs UM BECTH HE3aBHCHMBIH 00pa3
KU3HH.

2.5 Jloctyn k HH(pOpMaLMH - BO3MOKHOCTh MOMy4YeHHs HHPOPMALIMK U €€ HCTIOIb30BaHuUS;

2.6 YpaneHHBIH JOCTYH - o0ecrieueHHEe BOSMOXKHOCTEH NOCTYyNa YJAIEHHBIX MOJb30BaTeIel K
COOTBETCTBYIOLIMM HH(OPMAIMOHHBIM pecypcam U yciyram bubnuorekn.

2.7 YnaneHHBIH MOIB30BATElb - cbn3nqe01<oe WJIH HOPHIWYECKOE JIHIO, IMMOJIB3YIOILIEECH
ycinyraMmu OubnuoTeKH BHE ee CT€H, B TOM HHCIE MOCPEACTBOM HHq)OpMaIJ.HOHHO-
TCICKOMMYHHKAIIHOHHBIX CeTefl;

2.8  BaecranuoHapHoe oOcIyxXHBaHUE MOJb30Bareied - obciay)KMBaHHE MOJB3OBATENCH 32
npezenaMmy OHOIHOTEKH C MCIIOIB30BaHUEM NEPE/IBUIKHBIX OUOIHMOTEK U Apyrux Gopm paboTsl,
obecrieunBarOUX NpHOIHIKEHHE KHUTH K MecTy paboThl, yueObl HiIH JKUTEJILCTBA HaCeJICHHS.

2.9 JIumo ¢ orpaHHYEHHBIMH BO3MOXKHOCTSIMH 370poBbsi (nanee — OB3) 10 uenosex,
UMEIONMH HeAoCTaToOK B  (pu3uueckoM M (MJIM) TICHXHYECKOM pa3sBHTHH, HMEIOIIUIT
3HAYUTEIBHOE OTKJIIOHEHHE OT HOPMAJIBHOIO TIICHXHYECKOTO M (PU3UYECKOro pa3sBHTHS,
BBI3BAHHBIE CEPbE3HBIMH BPOXKAECHHBIMU WIIM NPUOOpPETEHHBIMH AeeKTaMH U B CHIY ITOroO
HYXJQIOIHUKCA B CHICIMATIBEHOM 00CITy ) KHBaHHH.

3. OPrAHM3ALMS BUBJIUOTEYHOI'O OBCJIYXKUBAHNUA HHBAJIMIOB U
APYTUX MAJIOMOBMJ/IBHBIX I'PAJKIAH

3.1  O6GcnyxuBanue  rpaxigan OB3 H JpyruX MajJOMOOHIBHBIX —TpaKaaH
ocyliecTBiasieTcss paboOTHHKaMu  CTPYKTYpHbIX mnoapaszaenenuii MBYK  «PMIIBC» B
coorBeTcTBHH ¢ MHcrpyknumed no OubGmuoTeyHoMy OOCHY)XKMBAHHIO HHBAIHMIOB M IPYTHX
MalioMOOMIIBHBIX rpaxcaan npu nocewenuun MBYK «PMIIBC» (I1punoxenue).



3.2  Ob6cnyxuBaHue WHBAJIMAOB M JIPYTUX MAIOMOOHIBHBIX TpaXIaH B OubIMOTEKE
OCYIIECTBIISIETCS B CIEAYIOLUIMX PEKUMAX:

- 6ubnuoreunoe, Oubnmorpaduueckoe 1 wuHpOpMaLHOHHOE OOCHY)XKMBaHHE B CTEHAX
OubmuoTeku;

- BHECTallMOHapHOe obcmykuBanue (00CTy)KUBaHUE Ha JIOMY);

- Oubmmoreunoe, OGubmuorpaduueckoe u HHPOPMANMOHHOE OOCITY)KHBAHHE B YOAJIEHHOM
pexHMe, B TOM YHCIIe oCpeIcTBOM MIHTepHeT.

3.3 TI'paxmane OB3 u 1pyrue MajloMOOHJIbHBIE TrpakjaHe, HE HMEIOIIHE BO3MOXKHOCTH
noceinars OubJIHOTEKY CaMOCTOSATENIBHO B CHITY CBOMX (PU3HUYECKUX HEJOCTATKOB U HE UMEIOIIIHE
ONMEKYHOB  IIPH  MPENOCTaBJICHUM  COOTBETCTBYIOUIMX  JOKYMEHTOB, OHOIMOTEKAMH
00CITy)KHBAIOTCSL Ha IOMY.

3.4 3aka3 sMTeparypbl OCYLIECTBIseTCS B J0OoH noctymHoit (opme (mo TenepoHy WM
3JIEKTPOHHOM 10YTe).

3.5 O6cnyxusanue rpaxaad ¢ OB3 u Apyrux MajaoMOOUIBHBIX MPpaXKIaH OCYIIECTBIAETCS TaK
XKe rocpencTBoM ceti MinTepHeT uepes opunuanbHbii caiit 6ubnuorexs (yaaleHHbIH JOCTYII).

3.6 Cotpynuuku OGHONIHOTEKH NMPH HEOOXOAMMOCTH OKAa3bIBAIOT MOMOINL rpaxnanam OB3 u
IpYrdM MaJIOMOOMIBHBIM TpaKllaHaM B NEpEABHXKCHHH 10 Oubivoreke B mpenenax
0003Ha4YEHHOI 30HBI 0OCITY)KHBAHHUS U B MOMYYCHHH OUOIHOTEUHBIX YCIIYT.

4. IIPABA U OBSI3AHHOCTH MHBAJIMJIOB U APYT'UX MAJIOMOBWJIBHBIX
I'PAXKIAH

4.1 Tpaxmane ¢ OB3 u npyrue manoMoOuinbHBIE TpakiaHe HMEIOT T€ K& IpaBa Ha
Oubnuoreunoe obcayXMBaHUE B cTeHAX OMOIHOTEKH, YTO M JIPyrHe KaTErOpUH MOJIb30BaTelNeH.

4.2 TIlpu nomyuyenun ycnyru Jluma ¢ OB3 u jgpyrue ManoMOOHIBHBIE TpaKaaHE HMEIOT
YCTaHOBIIEHHOE 3aKOHOAaTeNIbeTBOM Poccuiickoii ®@enepaiyu npaso Ha:

a)  TOJyYeHHEe NOCTOBEPHON M CBOEBPEMEHHOW MH(OPMAIMK O CBOMX IpaBax, 00I3aHHOCTSIX,
Bujax u ¢opmax obGcmyxusanus. Vindopmanus 06 ycnyre npeznocrasisiercs paGoTHHKaMu
HETOCPEACTBEHHO MHBAJIMAAM M JAPYTMM MaloOMOOWIBHBIM IpakIaHaM, a B OTHOLIEHHH JIETEMH-
WHBAJIUIOB, HE JOCTUIruMX 14 jer, U Jul, NPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHOM IOPSIIKE
HEIEECIIOCOOHBIMH, HX 3aKOHHBIM MPEACTABUTESAM;

6) KOH(UIACHIMATBHOCTE HMH(OPMALMK  JIMYHOTO XapakTepa, CTaBIIed HW3BECTHOM
pabotaukam yupexaenuss MBYK «PMIIBC» npu oxazanuu ycuyr,

B) YBAXHTEJIBHOC U T'YMaHHOE OTHOIIIEHUE CO CTOPOHEI paGOTHHKOB YUPECIKICHHUS,

r) NpaBO BHEOUEPEIHOro OOCHYXUBaHHS B CTPYKTYPHBIX mnoapasaeincHusx MBYK
«PMLIBC», a Taxke 00CIIy)KMBaHUE HA IOMY.



43 TI'paxnmane ¢ OB3 u gapyrue ManoMOOMIbHBIE TPaKAaHE HMEIOT MPaBO Ha MOMOLIb
COTPYIHHMKOB OMOIMOTEKH B MNpEOjOeHHH 6apbepoB, MEINAIOIMX MOMYYECHHIO HMH YCIIyT
HapaBHE C JPYTUMH MOJIb30BATEISIMHU.

44 Tpaxnmane ¢ OB3 u apyrue ManoMoOWIbHBIE IpaXKAAHE C HAPYIICHUSIMHU 3PEHUS HMEIOT
MpaBO Ha JIOMYCK B YYpexaeHue ¢ co0aKoi-IpOBOJHUKOM TIPH HAJWYMH JIOKYMEHTA,
MOATBEPHKIAIOIIErO ee CIIeHAIBHOE 00yJeHHeE.

4.5 T'paxpane ¢ OB3 u apyrue MagoMoOMIIBbHBIE TPaXKIaHe Hapsily ¢ JPYTHMH KaTeropusMH
nonp3oBarenell Oubnmorexkn uMeloT pax  obs3aHHOCTEH, 06o3HavyeHHBIX B [IpaBmiiax
nosib3oBanus Oubmmorekamu MBVYK «PMILIBC», cobmonars KOTOpBIE MOJDKEH KaxK bl
T0JIb30BaTEIb.

5. IIPABA U OBSA3AHHOCTHU BUBJIMOTEK

5.1 bubnxoreka MMEET IPaBO CaAMOCTOSITENBHO ONPEHESiTh IPAaHHULBI 30HBI 00CIY)KUBAHUS
rpaxgad ¢ OB3 wu jgpyrux MajioMOOMJIBHBIX TpaXKJaH, MCXOAd M3 MMEIOIErocs
COOTBETCTBYIOINIEr0 000PYIOBAHUS U PECYPCOB.

5.2 bubnuoreka obsa3aHa oxas3ats rpaxaanam ¢ OB3 u apyrum ManoMOOHIBHBIM TpaxIaHam
yCIIyru 1o 6ubnuoredHoMy oOCITy)KHBAaHHIO HACETICHHUS! HCXOM U3 UMEIOIIUXCS BO3MOXKHOCTEH
H PecypcoB.

5.4 Tlpu npenocrapneHuu yciyr rpaxnasaMm ¢ OB3 u apyrum MajaoMOGHIBHBIM IpaXkaaHaMm
yapexnenne MBYK «PMIIBC» nomKHO OCyLIECTBISATH HX 3alMTY OT Bcex (opMm
JMCKPUMMHALMY, (U3HYECKOT0 MM ICHXMYECKOTO HACHIHUS, OCKOpONeHHs, rpydoro
oOparieHusl.

5.5 [Ilpu mpenocTaBIeHHMH YCIYr OJDKHBI 00eCHeYyHMBATHCS BCE YCTAHOBJIEHHBIE HOPMBI M
npaBuiia MOXKapHoi 0e30macHOCTH, NpexycMOTpeHHble DeliepallbHBIM 3aKOHOM O II0)KAPHOM
0e301macHOCTH, IOCYIapCTBEHHBIX CAaHMUTAPHO - SMUAEMHONIOTMYECKUX IPaBHJ U HOPMATHBOB,
IPUHUMATBCS BCE HEOOXOJMMBIE MEphl MO NMPOQHIAKTHKE TpaBMATH3Ma U IPEXYTPEKACHHIO
HECYACTHBIX CIIy4aes.



[Tpunoxenue
K ITonoxenuro o Gubauoreynom obCIyKUBAHUH
rpaxcaad ¢ OB3 u apyrux MamoMoOUIBHBIX MpakaaH
MBVK «PMIIBC» Hanaiickoro MyHHIIMIIAIEHOTO
paiioHa

MHCTPYKLUA

1o obcnyxuBanuio rpaxaasd ¢ OB3 u [pyrux ManoMoOUIBHBIX TPpaXIaH Ipu
HOCELEHHH MYyHHIMNIANBEHOTO OIOKETHOTO YUPEIKACHUS KyIbTypsl «PalionHas
MEKXIoceNIeHuecKas eHTpaIu30BaHHas bubmuoreunas cucremay Hanalickoro MyHHIIHIIAIBHOTO
paiiona XabapoBckoro Kpasi

1. OBILIME IOJOKEHUSA

1.1 Hacrosmas HHCTPYKIUs ONpeieNisieT npaBuia noseacHus cotpyaunkor MBYK «PMILIBC»
IPH NIPEOCTaBIeHUH yeuyr rpaxaanam ¢ OB3 u uHbIM KaTeropusM MamoMOOHIIBHEIX TPajKIaH.

1.2 Hucrpykuus paspaborana B nensx obecrnedenus goctyna rpaxzaanam ¢ OB3 u apyrux
MaJOMOOHMIBHBIX TpaXJaH K yciyramM u OubinmorexaM, Ha KOTOPHIX OHH IPENOCTABIISIOTCH,
OKa3aHUs TP 3TOM HEOOXOAMMON IOMOIINM TMPHU IPEOAOJICHHH OGaphepoB, MEMIAIOIINX
NOJIyYEHHUIO YCIIYr HapaBHE ¢ APYTHMH JIMIIAMU € YYETOM HX 0COOBIX OTpeOHOCTEH.

2. TIPABWJIA DOTHKETA IIPH OBIIEHUU C UHBAJHUJIAMU
2.1 IlpusnaiiTe ero paBHBIM.

2.2 OOpameHue K 4elOBEKy: Hpu BeTpede obparmaiitech ¢ rpaxaanuaom ¢ OB3 u apyrum
MaJIOMOOMIIBHBIM T'PaX<TAHWHHOM BEXJIMBO M YBa)XKUTEIBHO, BIIOJIHE €CTECTBEHHO IOXKATh €MY
pyky. Korma Bbl pasroBapuBaeTe ¢ TpaXKJIaHHHOM 000N KaTeropwm, oOpamaiirech
HEMOCPE/ICTBEHHO K HEMY, a He K CONPOBOXAIOIIEMY WJIH CypAONEPEBOMYMKY, KOTOPBIE
IPUCYTCTBYIOT IIPH Pa3roBope.

2.3 AnexBaTHOCTb M BEIUIMBOCTH: OTHOCHTECH K JPYroMy 4YeloBeKy, Kak K cebe camomy,
TOYHO TaK JK€ yBaXailiTe €ro - M TOIZa OKa3aHHE YCIYTH B YUPEXKAEHHH H oOLieHue OyayT
s dexTuBHBIMHU.

2.4 HasbiBaiiTe cebs u apyrux:  Korjaa Bbl  BCTPEUYAETECh C YEJIOBEKOM, KOTOPBIi
IJIOXO BHMJMT WM COBCEM HE BUJHT, 00s3aTenbHO HasbiBaiiTe cebsi U Tex Jrojel, KOTopelie
npuiwiM ¢ BaMu. Ecim y Bac obmast Gecena B rpynne, He 3a0biBaliTe MOSCHUTH, K KOMY B
JAHHBI MOMEHT BbI OOpallaeTech, ¥ Ha3BaTh cebsl.



2.5 Tlpenno)xeHue MOMOIIM: €CIH BBI MIpeJiaracTe NOMOIb, JKAUTE, I0KA €€ IIPUMYT, a 3aTeM
CrpamuBaiiTe, 4T0 ¥ Kak JejaTh, BCErAa npeylaraiTe NOMOIb, €CIIH HY)KHO OTKPHITh TSDKEIIYIO
JIBEPH HIIM 000MTH MpensITCTBHE.

2.6 ObecneueHne JOCTYMHOCTH YCIYT: BCErjJa JIMYHO yOexJalTech B JOCTYIIHOCTH MECT, The
NPEeyCMOTPEHO OKa3aHWE YCIyr. 3apaHee IIOMHTEpecyiTech, Kakue MOTYT BO3HHKHYTH
1npobaeMbl UK Gapbepbl H KaKk HX MOYKHO YCTPAHHT.

2.7 OOpaiienue ¢ Kpeciio - KOJACKOW: MHBAIMHAs KOJSCKA - 3TO 4YacTh HENPHKAcaeMoro
IPOCTPaHCTBA YENOBEKa, KOTOPhIH ee ucnonb3yer. He obimokaunBaiiTech Ha Hee U HE TOJKakTe.
Hauars KaTuTh KOJBICKY Oe3 cormacus HHBaJIMAa - TO KE CaMO€, YTO CXBATHTH H IMNOHECTH
yesioBeka 6e3 ero paspeleHus. Eciu Bac monpocuiy noMoub 4esloBeKy, epeIBUTaloneMycsl Ha
KOJsICKe, CHayana KatuTe ee memieHHo. Komscka ObicTpo — HabupaeT CKOpPOCTh, H
HEOXKUIaHHBIH TOJUYOK MOXKET IIPUBECTH K IOTEPE PaBHOBECHS.

2.8 BuumMmartensHOCTh H TEPNEIHBOCTE: KOIrJla Bbl pasroBapuBacTe C YEJIOBECKOM,
HCIIBITBIBAIOIIUM TPYAHOCTH B olmenunu, cnymaﬁre €ro BHHUMATECIBHO. By,[lBTB TEPIEIHBEI,
KOHUTE, KOTJa YE€JIO0BEK CaM 3aKOHYHT cbpasy He HOHpaBHﬂﬁTC €ro 1 HE J0r OBapHBaﬁTe 3a HEero.
HOB’I‘OPHTB, YTO BbI IOHAIH, 3TO IIOMOXKET HYCIIOBEKY OTBETHTH BaM, a BaM - IIOHATH €ro.

2.9 Pacrionoxxenue s Oecedpl: KOTJia BEI TOBOPHTE C HYECIOBEKOM, MOJB3YHOIIHMMCSH
WHBAJMIHOH KOJIICKOHW HMJIH KOCTBUIMH, PaCIIOIOKHUTECH TaK, 9yTOOBI BalllK U €ro rja3a ObuId Ha
OOHOM YPOBHE, TOrZla BaMm 6}(}18T JIErYe pa3sroBapHBaTh. PazroaapHBas C TEMH, KTO MOXKET,
HHUTAaTh I10 ryﬁaM, PacIloJIOIKUTECh TaK, yTo0BI Ha Bac najgali CBET, 1 Bac 6s110 X0poLmo BHAHO.

2.10 TIlpuBneueHue BHHUMAHHS dYeJOBeKa: 4TOOBI NPHUBICYL BHUMAaHHE YEJIOBEKA, KOTOPBIH
IUIOXO CJIBIIIHT, IIOMAIIHTE €My PYKOH HIIM moxJionaite mo miaedy. CMOTpHTE emy HpsSMO B
ria3a ¥ TOBOPUTE YETKO, HO UMelHTe B BHJY, UTO HE BCE JIIOJM, KOTOPEIE IIOXO CIIBIIIAT, MOTYT
YUTaTh 110 Tydam.

3. COINPOBOXKJIEHHUE I'PAXKJIAH ¢ OB3 U IPYTUX MAJIOMOBUJIBHBIX
I'PAZKJIAH B BUBJIMOTEKE ITPH OKA3AHHUU UM BUBJIMOTEYHBIX YCJIYT

3.1 ManomMoOuIBHBIM TpaxjaHaM, B ToM uyHcie rpaxnaHam ¢ OB3, oxasbiBaeTcs
HeoOXoaumast MOMOIIb IIPH BXOe (BBIX0/I€) B 3AaHHE.

3.2 bubnuorekapem yTOUHSAETCS 1IeJIb OCEEHHUS H HEOOX0IUMOCTb COIPOBOIKICHHSL.

3.3 Jlna ofecnedeHuss HOCTyNa MajJOMOOMIIBHBIM rpaxciaHaMm, B T.4. rpaxmanam OB3, «
yeayram B 6ubnunorexe HeOOXOMMMO paccka3ath 00 0COOEHHOCTSIX 3/aHMsI: HATHYHH TTOPYYHEH,
PacmojoKeHUH CAHUTAPHBIX KOMHAT, BO3MOYKHBIX MPENSTCTBUSAX HA MYTH U T.J1.; 00 HMEIOIIUXCS
OT/1e/I0B OUOIHOTEKH [UIsl OKa3aHUsI YCIIYTH;

3.4 bBubmuorekapro HeoOXOAMMO MO3HAaKOMHTH rpakaad ¢ OB3 co BceMH crenuanucramu,
3aIeiCTBOBAaHHBIMU B paboTe ¢ HUM, JIMYHO, MPEICTABUB HX MO (DaMHIMU, UMEHH U OTYECTBY

ApYT npyTy.



3.5 HeobxoauMo uH(pOpMHpOBATH 4YeloBeka, K KOMY OH AOIDKEH oOpaTHThCs B Cllydae
BO3HHUKAIOUIMX 3aTPYAHCHHUIA.

3.6 Ilpm oxazanuu yciyru B OubnuoTeke 4eTKO pa3bsCHUTH rpaduK OKa3aHus yCIyru (BbIAATh
pacnucanue paboThl B NeyaTHOM BHJE). YKa3zaTh MECTO €€ NpoBeJaeHHs (ITOKa3aTh HYIKHBIM
OTHEeJ), aKIEeHTUPOBAaB BHUMAaHWE Ha MyTh OT BXOJAa JO MeCTa OKa3aHWs YCIYI'H, IIpH
HCOﬁXO}IHMOCTH COIIPpOBOAHTH €T0.

3.7 O6ecrnieunts AONYCK B 3/1aHHe cOOaKH - MOBOJBIPS, CONPOBOXAAIOIIEH HHBaIMIA IO
3PEHHIO.

3.8  O6canyxupanne rpaxaasaMm ¢ OB3 u jgpyroro ManoMoOMJIBHOIO rpakJaHHHA
OCYINECTBIIAETCS HCXO/s U3 ero HH(GOPMAHOHHBIX MOTPEOHOCTE!: MONyUYEeHHE JINTEPATyphl Ha
JOM OCYILECTBISETCS HA aDOHEMEHTE; MOIy4YeHHEe HOKYMEHTOB - U3 (OH/A YHTAIBLHOrO 3aia, a
Taoke HHpopmauuu u3 MHTEpHETa, 3JIEKTPOHHOrO KaTanora u 0a3 JaHHBIX OHOIHOTEKH.



